NWVOX
Auto Attendant Sub Menu

[bookmark: _GoBack]Call in #: __________________________________	Caller ID: ____________________
		  Option off main #: ___________ Sub menu Function (Sales, billing, etc.): ___________________

Auto Attendant/IVR configuration Sub Menu
 Option 		Destination 			          Final 	
		   	(Sub-Menu, Ext.)		           (Ext., Ring Group, Queue, VM)
1		____________________________		________________________
2		____________________________		________________________
3		____________________________		________________________
4		____________________________		________________________
5		____________________________		________________________
Rules of the Auto Attendant System 

· Call Recording   ☐ All Calls ☐ Use On Demand 
· Time Out Rules (5 second repeat): ____________________
· Time of Day Rules (24/7, during/after business hours):_____________________
· Line Label (Prepend the line: ML, 99 ECT.): ______________________
Backend Settings 
Hold Music Settings:  ☐ Standard ☐ Custom ☐ Premium 
☐ Announce Positions to callers 
☐ Periodic Announcements? 
	☐ Files: _______________
Time to ring agent (19 seconds): __________
Exit to: ___ (VM or receptionist)  if Key is pressed.  
Time in queue until time out: ☐ 20 seconds ☐ 60 seconds  

Backend:
· Call Distribution?
· Remote Agents?
· Announce hold time to agent?
· Other announce to agent?
· Manager call listen? 
Customer signoff: ___________ 		Technician signoff: __________ 

et
TN —

Jse— sinsb ens
owen =y - R—
3

[—
[ —
Timeof Dy Rues 247, dung b bk
ine el Preend e ML 99T

ekt setings
Mokt MuscSating: S oo Prm

Toms o g e 15 s,
e ot ecepione) WRey T preisod
T 0000 il tme ot 20 ko6 5ot
© Ramae g
L e ot

* Mamagerctent




